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HNucrpykuus

10 OKA3AHHIO MOMOLIM MHBAJIM/IAM H HHBIM MATOMOOHIILHBIM IPAXKAAHAM NPH HX
JuuHom obpamenun B MBJIOY nerckuii cag Ne 258

1. Hacrosimas MHCTpykuus 0 mopsigke AEMCTBHUIA MO OKA3aHHIO TIOMOLIM MHBAJIUIAM M UHBIM
MaJIOMOOHIIbHBIM IPaskiaHaM MpH uX JidHOM obpamennn B MBJIOY nerckuii cag Ne 258 (nanee
- MHCTpyK1Msi) pernaMeHTupyeT nopsiaok aeicTsuii corpyaaukos MBJIOY nerckuii cag Ne 258
(nanee - MBJIOY) npu oxa3aHUK CHTYalMOHHOM MOMOIIY HHBAIHIAM U MHBIM MaJOMOOHIbHBIM
rpymnraM HacejJeHus IPU UX JUUHOM obpamenun 8 MBJIOY.

2. B MHCTPYKIIMHU UCTIONIB3YIOTCSI CIIEAYIOIIUE OHSTHS:

OTBETCTBEHHBIH cneunannct - cotpynHuk MBJIOY, Ha KOTOPOro MpukasoMm 3aBemyrOIIEro
BO3JIO’KEHBI OOA3aHHOCTH 110 COMPOBOXAEHHUIO U OKA3aHUIO MOMOIIM MHBAIMAAM, MMEOLIUM
CTOHKHE pAcCTPONCTBA (QYHKLMHM 3PEHHS M CAMOCTOSITENILHOTO MEPENBIDKEHUS, M WHBIM
MaJIOMOOMIIbHBIM IPaXkIaHaM MPHU UX JIMYHOM oOpamenuu B MBJIOV;

CHTYAUHOHHAsI MOMOIIb - TOMOIIb, OKa3blBa€Mas HMHBAJIMIAM M HHBIM MaJOMOOUIBHBIM
TpaXJaHaM B LEJISIX NPEO0JIeHHs 0apbepOB, MPENSATCTBYIOLHX MOJIyYE€HUIO HAPABHE C APYTUMH
rpaxaaHaMu yCiyr, Mpy ux Ju4HoM obpawmenun B MBJI0VY;

MaJIOMOOMJIbHBbIE TPaXKIAHE - IPAKIAHE C HAPYyIIEHHeM (YHKLUHMH OMOPHO-IBUIATENHHOTO
armapara, IMOCETUTeNIM C NETbMM (NEeTbMH-MHBAIMIAMH), JUYHO obpatusmuecs B MBJIOVY,
HY>KJAIOLMECS B CUTYaLIMOHHOM IMOMOIIIH.

3. B mensax obecneuenus OecrpensitcTBeHHOro jgocryna B MBJIOY HHBaIHIOB M MHBIX
MaJIOMOOMJIbHBIX TPaXK/iaH 0OECIeYNBAETCs OKa3aHNe MOMOLIH MO BICAIKE U3 TPAHCIIOPTHOTO
cpencTa (IOCajake B HEr0) M COMPOBOKNEHUIO rpaxaannHa B MBJIOY (B ToM uucie K MecTy
OpraHu3alMy pUeMa rpaxiaH, MoJy4eHusl KOHCYIbTAIMY, B IPHEMHYIO JUlsl TI0Ja41 0OpaeHus..
Ipu ukcauuu no cucreme BUIEOHAOMOACHNS TMOO BU3yaJibHO Mepen BXOIoM B 31anue MBJIOY
MHBAJIM/IA, THOTO MAJIOMOOUIBLHOTO IPaXkIaHUHA, YTOYHSETCS €r0 MOTPEOHOCTh B TIOMOLIH. IIpu
MOJIy4€HUH COTJIACHsi HAa TaKyl IOMOINb YTOYHSETCSl CIOCOO €e MNpeaoCTaBieHHMs U
obecrnieunBaeTcst conposoxaenne rpaxaanuaa B MBJIOY (B TOM uucie K MeCTy OpraHu3aLyn
npHueMa rpaxiaH, Mojy4eHus: KOHCYJIbTAllMy, B IPUEMHYIO IJIsl [OAaYy OOpaIneHus..

Bxonnast 30na 3nanus MBJIOY o6opynoBasa nasaycoM u OPy4YHsIMH, 9TO 00eCednBaeT IOCTYII
B nomemenne MBJIOY rpaxnan, ucnonb3yromux Kpecia-KOJsSCKH U NeTckue Kojsicku. IIpuem
rpaXiaH ¢ HapyLeHneM QyHKLHH ONOPHO-BUTATENILHOTO aINaparTa OCyIEeCTBISIETCS B KAOHHETe
3aMecTUTeNIs 3aBeayrouero no AXY, pacrosoxKeHHOM Ha TIEPBOM 3Taxke.

llpu npueme rpaxman B MBJIOY obecrneunBaercss mOMYCK CypAONEPEBOAYMKA W
TH(IOCYpIOTIEPEBOTUMKE, CONPOBOKAAIOLIETO HHBATHIA C HAPYIIECHHEM cllyxa, IOmyck cobaku
MPOBOJIHUKA NPH HANMYNH TOKYMEHTA, TIOATBEPIKIAIOIIETO ee ClIeLHAIbHOE 00yUeHHe.



4. Ilpu CONpPOBOXAEHUU OTBETCTBEHHBIM CIELMAJIMCTOM HMHBaJWAa (MHONO MajJOMOOMIBHOrO
rpaxaanuna), guuHo obparusierocs B MBJIOY, k MecTy opraHuzauuu npuema rpaxkua,
TMOJTy4E€HUs KOHCYJIbTALMHU, 00eCrieYBaeTCsi COONIOACHHE MTPABUII STUKK OOIIEHUS C MHBAJIUAAMH,
B TOM YHCJI€ NPEIYCMOTPEHHbIX MeTonnueckum nocoduem st o0yuerus: (MHCTPYKTUPOBAHWMS)
COTPYIHMKOB YUYPEKIEHHI U IPyruX OpraHU3aLmii o BOnpocam 00ecredeHus: JOCTYMHOCTH st
MHBAJIMIOB yCIyr M OOBEKTOB, Ha KOTOPBIX OHU IPEJOCTABIISIOTCS, OKA3aHUsI MPH 3TOM
HeoOxoauMol nomomu MUHHCTEPCTBA TPyda U COLMANILHOM 3alUThl HaceneHus Poccuiickoit
Denepaunu (nanee METOAUYECKOE MOCOOKE), BKITFOYAS:

1) nna rpaxnaHuHa C HapyLIEHHEM ClyXa: OTBETCTBEHHbBIM CIIELMATMCT MpENsaraer
rpaXJaHMHy TOMOIIb MO COMpoBOXAeHUIO. [Ipy mojyd4eHHMH corjiacusi Ha TaKyr IOMOIIb
rpakJaHMHY TMpeajaraeTcss BbIOpaTb crnoco® ee oOkasaHus (pedyeBble WM IHMCbMEHHBIE
coobmenust). CnoBa CONPOBOKIAKOTCS NOCTYIHbIMH, MHOHSTHBIMH >KecTamu. llpemaraercs
rpakIaHuHy CJIEA0BATh 32 COOOH, B MPUEMHON MPUTIIAIIAIOLINM XECTOM JIAJOHBIO YKa3bIBAETCSI
MECTO, KyJia IPaXkJaHUH MOKET NPUCECTD;

2)  And rpaXKaaHUHA C HAPYIIEHWEM 3PEHMS!. OTBETCTBEHHbIH CIELUAIMCT NPENCTABJISETCS U
NpeasaraeT NpoMTH Ha mpueM (KOHCYJbTALMIO) B NpUeMHYI0. OTBETCTBEHHBIM CIELUAIUCT
NpenIaraeT rpakAaHuHy MOMOINb MO COMPOBOXAEHHIO. IIpy mojydeHun coryiacusi Ha Takyo
MOMOLIb TIPaXJAaHMHY TpENaraercs BbIOpaTh croco0® ee mnpenocTaBieHus (MOANEpXkKa 3a
JIOKOTH/PYKY MJIM pedyeBble COOOLIEHHs), YTOYHSETCS, C KaKON CTOPOHbI YAOOHO OKa3bIBaTh
noniepkky (0ObIHO 3TO CBOOOIHAsE OT TPOCTH CTOPOHA). IIpM Chycke WM MOABEME IO
CTyNeHbKaM HEOOXOJUMO BECTH I'pakKAaHHHA MEPIICHAMKYSIPHO K HUM M 00SI3aTENIbHO MOKA3aTh
nepuna. Ilpoxons nsepu wnM y3kue NPOXOAbI BCEraa WATH BIIEPENM, PYKOH Hampasiisis
rpakIaHuHa TaK, 4TOObI OH ILIEJ CIEAOM 3a OTBETCTBEHHBIM CIELHaJUCTOM. B mnpueMHOi
HEeO0OXOAMMO NMOJBECTH IPAXKIAAHMHA K CTYJIy U HANPABUTh €r0 PYKy Ha CIIUHKY CTYJIa,

3) ia  rpaxJaHWHA, UCHBITHIBAIOIIErO TPYOHOCTH IPU  TEPEABIKEHUH.  MPUEM
(KOHCYJIBTUPOBaHHE) OCYIIECTBIISIETCS TOJBKO B MPUEMHOM MM KaODUWHETaX, pacroiOXKEeHHbIX Ha
nepBoM STaxke 374aHusl. OTBETCTBEHHBIN CHELMANMCT TNpeliaraeT rpakdaHUHy MOMOIIb IO
conpoBoxzaeHuto. IIpu mosy4eHnn cornacus Ha Takyr MOMOIIb OTBETCTBEHHBIN CIELMANHMCT
COIPOBOXKAAET rPAXIAaHUHA 0 NMPUEMHO# (kabuHera),

4) nns rpaxaaHuHa C HapyUIEHUSIMM WHTEJUIEKTa: OTBETCTBEHHBIN CIIELHMAJUCT Ipeaiaraer
crenoBaTh 3a COOOH, OTKpBIBasi mepen TpakIaHMHOM [BEPb W Mpeajaras 3aHiTh MECTO
MOCETUTEJISI B IPUEMHOM.

5. OTBeTCTBEHHBIE CNELHAINUCTDI, JMLA, OCYLIECTBIISIOINE prueM (KOHCYJIbTUPOBAHUE, TIPUEM
oOpareHui rpaxiaH), obecrevynBarOTCs JINYHBIMU u (vn) HACTOJIbHBIMU
UIEHTU(PUKALMOHHBIMUA KapTOYKaAMH.

Jlns oxasaHMs CHUTYaLlMOHHOH TOMOINM HAa JIMYHOM I[IPUEME 3aBEAYIOLIEro, 3aMECTUTEJIsI
3aBe/lyIOLIEero B MPUEMHOI ITPU HEOOXOAUMOCTH NPHUCYTCTBYET OTBETCTBEHHBIN CIIELIMAJIUCT,

6. JluuoMm, OCyWECTBJISAIOIMM npueM (KOHCYJIbTHPOBAHUE, IpueM OOpaleHuil rpakiaH),
obecrieunBaeTcst COONIOAEHWE MPABMWJI JTHKM OOILIEHMsT C WHBAIMAOM, B TOM 4YHCJE
NPenyCMOTPEHHBIX METOANYECKIM MOCOOHEM, BKITFOYAs:

1) s rpaknaHMHA ¢ HAPYLIEHUEM CllyXa:

a) I NpPMBJIEYEHHUs BHUMAHHMS HEOOXOMMMO Ha3BaTh IPaJaHMHA [0 UMEHHM M OTYECTBY, B
Clly4ae OTCYTCTBHUS PEAKLIUH - CJIETKa MPUKOCHYTHCS K €r0 PyKe MJIH NPUBJIEYb BHUMAHUE KECTOM
Pyxku;

6) npu OTCYTCTBHUH COTIPOBOKIAIOIETO rpakaqaHuHa CypAONEpPEeBOAYHKA,
TU(IOCYpAONEPEBOAINKA HEOOXOAMMO MPEIIOKHUTh BECTH JUANOT B TUCbMEHHOM BHJE,



B) NPU O3HAKOMJIEHHH C TPECTABICHHBIMH IPAXIAHHHOM NTOKYMEHTaMH, HEOOXOMUMBIMHU JUIA
pellIeH s BONPOCa, MO KOTOPOMY OOPATHIICS IPAXIaHMH, JIHIY, OCYIIECTBISIOLIEMY JIMYHbIH
npueM (KOHCYNbTUPOBAHHUE, IIpHeM oOpalleHuii rpaxian), HeoOXOUMO NaBaTh KOMMEHTapHH K
TpeICTABIEHHBIM JOKyMeHTaM. B ciyuae mpencTaBiieHusi HEMOJIHOIO KOMILIEKTA JIOKYMEHTOB,
HeOOXOIMMO COOOIIUTh IPAKAAHUHY B MUCHMEHHOM BU/E O HEJOCTAIOIMX TOKYMEHTAX;

r) mpu OBLEHUH C TPaKAAHMHOM HE yKa3bIBAIOTCS IPaMMaTW4eCKHe OLIMOKH, 3aMeyaHHMs Ti0
yCTHOM peun;

2) IS paKJaHUHA C HAPYIIEHUEM 3PEHMUSL:

a) CIEeLHMANHCTY, OCYIECTBIIOWEMy npreM (KOHCYITHPOBaHUE, PUEM 0OpaLleHHi rpaskaaH),
HEOOXOJANMO TPENCTABUTLCA, MpH OOWEHHH C TIOCETUTENeM HEOOXOMMMO yYHTBIBATH
IIOCTOSIHHYIO TIOTPeOHOCTb IPaKIaHWHA B OPHMEHTAllMM B MPOCTpaHCTBe. Eciu crnenmanucr,
OCYIIECTBJISIOMIMIA TPUeM (KOHCYJIBTHPOBAHUE, IPHEM OOpaLleH!i rPaX/aH), MEPEMEIaeTCs o
KaGHHETy MM TIOKMIAET €ro, TO ero AEHCTBHS CONPOBOXKNAKOTCS KoMMeHTapusimu. Eciu B xone
npuemMa BO3HMKJA HEOOXOAMMOCTb NPHUCYTCTBHS JIPYTHX — CIIELMATHMCTOB, HEOOXOIHMMO
TNPEeNCTaBUTh UX, aB UM BO3MOXKHOCTb BBIPA3UThb OJIOCOM CBOE NPHCYTCTBUE,

6) mpH O3HAKOMJIEHMH CTIELMAJINCTa, OCYIIECTBIIAIOMEro NpueM (KOHCYIbTHPOBAHME, NPHEM
obpameHuii rpaknaH), ¢ IOKYMEHTaMH, ITPENCTABIEHHbIMU TPaXXIaHMHOM, HE HapylIaeTcs
MOPSIOK MX pacrosiokeHus.. HeoOGXoammMo KOMMEHTHpPOBAaTb CBOM JACHCTBUA M Ha3blBaTh
JIOKYMEHTBI, KOTOPBIE HY’KHbI JUlsl PELIEHHsI BOMPOCA, MO KOTOPOMy OOpaTwics rpaxjanuH. B
cllydae TMPENCTABJNEHHs TPAKIAHMHOM = HEIOJHOrO KOMIUIEKTA JIOKYMEHTOB HEOOXOMMO
COOGWUT €My B NHUCBMEHHOM BHJE O HEIOCTAIOIIMX JOKYMEHTaX, Mpv HEeOOXOIMMOCTH,
3anucaTh NaHHYK WHOOPMALIMIO HA TUKTO(OH MOCETUTENS,

B) JUIs MOJIyYE€HUs MOAMUCH IPAXKIAHUHA HA MUCbMEHHOM OOpalleHuy MO0 HHOM JOKYMEHTE
CTIeLMANIHCT, OCYIIECTBISIOMHE NpUeM (KOHCYJIbTHpPOBAHME, TpHeM OOpalleHud rpaxuiaH),
MOHOCTBIO YMTAET €ro, yOexkaaercss B MOHMMAHMU WHBAIHIOM M3JIOKEHHOH uH(OpMmaLmw, a
TaKOKe MpeIaraeT MOMOLIb B OANMCAHUH NOKYMEHTa - PAacIoJiaraeT NOKYMEHT MO aKTHBHYIO
PYKy, HampaBiisieT yKa3aTeJbHblil MaJel 5TOH PYKd B MECTO, IZie IOJDKHA Ha4aThbCsl MOATHCE.
WHBaIM] MOKET MCIIOJIb30BaTh (HaKCUMUIIBHOE BOCIIPOU3BEACHHUE TMOIHCH,

r) npu OOEHWH C TPakAAHMHOM H30€raeTcsi W3JIMLIHAS JKECTHKYIALMS, .obecrnieunBaeTcs
OTCYTCTBHME IIYMOBBIX siBJI€HHil B KaOuHeTe (OTKIIIOYAETCS MM MAaKCHMAJIbHO CHIDKACTCS
rPOMKOCTb CUIHAJIOB TeJIe(OHOB, HAXOMIAIIMXCS B KaOUHETe);

3)  ans rpakIaHWHA, MCTILITHIBAIOLIErO 3aTPy[HEHMS B pedd: NP OOIEHHH He CIefyeT
toponuTh M mepe6uBaTh roBOPSINEro, PEKOMEHIYETCS MCIOJIB30BATH BOMPOCHL, Tpebyrouue
KOPOTKHMX OTBETOB, TIpU Oecene MOANepXUBATh BU3yanbHbI KOHTAKT. IIpu BO3HMKHOBEHHH
TPYAHOCTH B OOLIEHNH MPEIAraeTCsl BECTU IMAJIOT B MHCbMEHHOM BHJIE,

4) s TPWKIAHMHA C WHTEJUIEKTYalbHbIMM HAPYIIEHHAMH: B OOmeHMH HEOOXOMMMO
JCTIOJIb30BaTh KOHKDETHbIE (DOPMYJIMPOBKH, W3JOXKEHHbIE JOCTYNHbIM H TMOHATHBIM S3bIKOM.
Peub 0/KHA OBITH CIIOKOMHOM, 6€3 konebaHuii TeMOpa U CKOPOCTH M3JIOXKEHUs HHPOPMALHH.
[Ipy BO3MOKHOCTH YCTHasi MH(pOPMAlUs NOJDKHA CONPOBOXKAATBCA MIUTIOCTPATHBHBIMH MM
MMCbMEHHBIMI MaTEpUAAMU.

7. To 3aBepLieHnH JMYHOrO mpuema (KOHCYJIBTHUPOBAHUS, TPHEMa OOpalleHus rpaxnaHiHa)
OTBETCTBEHHbI} CIELMAINCT MpearaeT TPaKIaHUHY MOMOLIb MO COMPOBOXKAEHUK. IIpu
TOJIyYEHUH COTJIACHsi HA TaKYIO MOMOIIb OTBETCTBEHHbIN CHELUAIMCT COMPOBOXKIACT MHBAIM/A
WM WHOTO MaJOMOOWMJIBHOTO TPaXJaHWHA 1O BBIXOAA M3 3/aHWs, OKA3bIBAET IOMOIIb IPU
nocajKe B TPAHCIOPTHOE CPEICTBO.



